
Sensacare RPM: 
Transforming Remote 
Patient Monitoring
Smarter monitoring. Better care, anywhere.

Sensacare is a flexible, real-time health monitoring system 
designed for care providers, clinics, and health services. It 
brings together device-agnostic tracking, automated insights, 
and tailored care planning into a single, easy-to-use platform.



Key Features
Real-Time Vitals Tracking
Monitors 13+ vitals: heart rate, SpO¢, temperature, 
blood pressure, respiration, HRV, and more

Works with Apple Watch, Samsung, BLE 
wearables and medical-grade sensors

Automatically adjusts to connected devices

Custom Alerts and Safety Thresholds
Set personalised limits for each client

Smart alert logic reduces unnecessary alarms

Immediate notifications via email, SMS, or 
dashboard

Health Trends and Insights
Highlights changes before they become serious

Predicts risk across chronic conditions

Identifies potential issues using built-in trend 
analysis

Dashboard Heatmaps and Trends
Spot vital changes at a glance

View historical patterns and performance

Easy-to-read sparkline charts and visual cues

Built-In Video Consults
One-click telehealth built into the platform

Share notes, review vitals, and consult remotely

Supports calls with multiple care team members

Care Plans and Reporting
Create care plans tailored to individual needs

Weekly and monthly summaries

Reports are ready to print or upload to EHRs



More Features

User Access 
Management

Carers: live alerts, assigned 
clients, latest vitals

Admins: oversight of all data, 
export tools, full access

Super Admins: organisation-
wide settings and analytics

Offline Functionality
Records data without 
internet

Syncs automatically when 
connection is restored

Ideal for mobile workers and 
rural care

Security and Compliance
Compliant with HIPAA and 
Australian Privacy Principles

Access is role-restricted and 
fully tracked

All data is encrypted

System Integrations
Supports FHIR and major EHR systems

Open API for device makers and health tech 
partners

Integrates with CDMP and aged care workflows

Device Compatibility
Optimised for professional use

Works in the browser 3 no app needed

Touch-ready for tablets used in the field



Real-Time Vitals Tracking
Comprehensive 
Monitoring
Tracks 13+ vitals including 
heart rate, SpO¢, and 
blood pressure.

Device Flexibility
Works with Apple Watch, 
Samsung, and medical-
grade sensors.

Adaptive Technology
Automatically adjusts to connected devices with no manual 
setup.



Custom Alerts and 
Thresholds
Sensacare allows care teams to set custom threshold ranges for 
each individual, rather than relying on one-size-fits-all presets. 
This means alerts are tailored to the patient's unique health 
profile, whether it's adjusting heart rate parameters for someone 
with a cardiac condition or setting temperature thresholds for 
infection-prone clients.

Personalised 
Limits
Set custom 
thresholds for each 
patient's unique 
health profile.

Smart Alert 
Logic
Advanced 
algorithms reduce 
false alarms and 
alert fatigue.

Immediate 
Notifications
Receive critical 
alerts via email, 
SMS, or dashboard.



Health Trends and Insights

Early Detection
Highlights subtle changes before 
they become serious complications.

Provides early intervention 
opportunities to prevent 
emergencies.

Risk Prediction
Uses AI to predict potential risks 
across chronic conditions.

Identifies patterns that might be 
missed in routine monitoring.

Trend Analysis
Built-in analytics identify 
concerning patterns automatically.

Helps prioritize patients needing 
immediate attention.



Built-In Video Consultations

One-Click Telehealth with Live Vitals

Start secure video consultations directly from the 
platform with live vitals presented for that client.

Collaborative Care

Share notes, review vitals, and consult remotely 
with the care team.

Multi-Provider Support

Facilitate calls with multiple care team members 
for complex cases.



Competitor Snapshot
Sensacare stands well ahead of its 
competitors by offering a more 
comprehensive, flexible, and future-ready 
remote monitoring solution. While many 
platforms provide only basic vitals or 
fixed alert systems, Sensacare delivers 
dynamic, real-time health tracking with 
personalised thresholds, AI-driven 
insights, built-in telehealth, and seamless 
EHR integration, all without locking users 
into specific devices. With offline sync, 
zero upfront cost options, and tools to 
automate chronic disease care, 
Sensacare goes beyond monitoring to 
actively support better outcomes for 
patients and providers alike.



Role Based
The Sensacare platform is built with a role-based architecture, ensuring each user sees only the information 
relevant to their responsibilities. Carers are provided with a clear dashboard showing assigned clients, real-time 
alerts, and vital signs that require attention. Admins have broader oversight, including full client management, 
reporting tools, and access to audit logs. A dedicated Super Admin role (coming soon) will offer organisation-
level controls, including analytics, system configuration and role permissions across multiple teams or facilities. 
This structure improves data security, simplifies user experience, and ensures accountability at every level of care 
delivery.

Carers
See live alerts, assigned 
clients, and latest vitals.

Administrators
Access oversight of all data, 
export tools, and full system 
control.

Super Admins
Manage organization-wide 
settings and analytics 
(coming soon).



Seamless Security and 
Connectivity

Secure and 
Compliant
Meets HIPAA and 
Australian Privacy 
Principles 
standards.

Works Offline
Records data 
without internet 
and syncs when 
connection returns.

Open 
Integrations
Supports FHIR, 
major EHR systems, 
and offers open 
APIs.



Why Healthcare Teams Choose SensaCare

No Device Lock-In
Use your preferred medical devices and wearables

Cost Effective
No upfront costs for most clients

Chronic Disease Support
Built-in tools for long-term condition management



Training
Sensacare includes a built-in training and onboarding module 
designed to get care teams up and running quickly. Whether you're a 
first-time user or managing a large rollout across multiple sites, the 
platform guides users through key features, workflows and 
compliance requirements. Interactive tutorials, step-by-step 
walkthroughs, and role-specific instructions ensure carers, clinicians 
and admins gain the confidence to use the system effectively. This in-
platform training reduces the need for external support, shortens 
onboarding time, and ensures consistent standards of care across 
your organisation.



Contact Us
We're here to help with all your remote patient monitoring needs.

Visit Our Website
www.sensacare.com.au

Get a Demo
Schedule a personalised demonstration

Join our Pilot Program
Experience Sensacare firsthand

Contact Us
www.sensacare.com.au/contact

Available Monday-Friday, 9am-5pm

https://www.sensacare.com.au/
https://www.sensacare.com.au/contact
https://www.sensacare.com.au/pilot-program
https://www.sensacare.com.au/contact

